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New ibcs Facilities Management module provides serviced office industry with the most
comprehensive management software to date.

ra Information Systems today announced the release of a new Facilities Management module for their management
solution, ibcs.

ibcs customers already benefit from having the most encompassing software solutions available to the Science Park,
Business Centre, Incubation and Innovation Centre industries, but ra are now adding additional features, helping
clients and potential customers to manage their building space even more effectively.

“A growing awareness of the importance of building and facilities management is leading to a rising demand for
management software offering superior and wide reaching functionality” said Noel Kennedy, ra’s Business
Development Manager. “Before your choice was to either purchase an FM system and sacrifice the client
management side of the software or do the opposite and sacrifice the FM side of things. In some cases you had the
added cost of buying and maintaining two separate systems.

With our FM module however, you can now have a centralised system perfect for all of your building management
needs and also one that has been developed and tested with leading serviced office environments.”

With the new easy-to-use ibcs Facilities Management module, users will have access to the tools, techniques and
technologies that will enable them to optimise maintenance resources, improve equipment productivity, facilitate
faster and make more insightful business decisions.

The ibcs Facilities Management module also offers customers improved efficiency, with full asset management and
maintenance, a detailed picture of every critical asset, its last known location and monitored performance at all
times, leaving the user in total control.

This new industry focused Facilities Management tool is available immediately and integrates perfectly with the
existing ibcs software suite. Designed to make the day-to-day business activities of managing any Business Centre,
Science Park, Incubation or Innovation Centre easier, ibcs allows managers to focus their time on providing a first
class service to their clients.

Further information about ibcs and the details of the Facilities Management Module can be found at
http://www.ibcs-software.com/Facilities_ Management. Alternatively please contact ra Information Systems on 0845
365 10 71.

About ra Information Systems

ra Information Systems offer an unrivalled range of IT consultancy, installation and support services, tailored to the
specific needs of their clients businesses. ra are spearheading the IT support industry with their successful and
experienced, in-house help desk providing IT support and maintenance to a wide range of audiences. ra are also
continuing to lead the industry with their bespoke and revolutionary software applications ibcs and ezytreev and
have recently entered the property development and construction software markets, through their business
partnership with respected Australian firm Zavanti PTY.
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