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ibcs Management Software now available as a web hosted package.

ibcs, ra Information Systems’ total management software solution, for the business centre, science park,
incubation and innovation centre industries, is now available as a web hosted package.

With the release of ibcs Online, there‘s no need for additional layout of costly hardware, such as servers or inter-
site networks. All that is required is a broadband Internet connection to access the application via a secure
login, from any computer, PC or Mac, from anywhere in the world.

James Chaffer ibcs’ Technical Sales Consultant says “With ibcs Online, there’s no on-site setup requirements so
clients can be up and running in next-to-no-time. Users will incur no prohibitive up-front purchase costs and the
monthly rental scheme will help to make this an affordable solution for any budget.”

ibcs is designed to make the day-to-day business activities of managing a multi-occupant serviced environment
easier, allowing managers to focus their time on providing a first class service to their clients.

The key areas of ibcs include:-

The Most Comprehensive Set of Reports on the Market
Enquiries and Prospects Management

License, Lease and Service Charges

Meetings, Conferencing and Events

Ad Hoc Service Logging

Periodic Invoicing and Credit Control

Forecasting and Sales Analysis

Document Storage and Facilities Maintenance

The introduction of ibcs Online will provide a flexible alternative to the industry, Noel Kennedy, ra Information
Systems, Business Development Manager, states “ibcs Online will give wider access to this premium
management tool via an affordable subscription method. We will be able to cater to the specific operational
requirements of a broader range of clients, large or small, from single centres to multi-centre/multi-company
organisations. ”

ibcs Online is now available worldwide and we continue to provide our client/server version of ibcs, for
installation on single machines or a multi-user sites if required. For further information please visit www.ibcs-
software.com or contact the ra office on 0845 365 10 71.

About ra Information Systems

ra Information Systems offer an unrivalled range of IT consultancy, installation and support services, tailored to
the specific requirements of our customers business needs. Our services include network and infrastructure
design and installation, IT maintenance and helpdesk services, Internet connectivity and email solutions, secure
data backup and business continuity and software development and support. At ra we take a personal and
proactive approach to IT, for over 20 years, our services and software applications have being enabling our
clients to minimise their risk, control their costs, increase their efficiency and facilitate the sharing of their
information. Please visit www.ra-is.co.uk for more information.
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