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Introducing UKSPA CLARITY – Powered by ibcs.  

A Clear Vision from UKSPA. 
 
UK Science Park Association (UKSPA) Chief Executive Paul Wright is pleased to announce the launch of UKSPA 

CLARITY – The exciting software product, developed with IT partners’ ra Information Systems. 

UKSPA’s extensive knowledge, gained over the past three decades through the provision of support and 

guidance to innovation environments, has helped to deliver efficient, trusted and profitable business locations 

for pioneering and high tech companies. Combining this knowledge with ra Information Systems’ established 

and highly successful Science Park management system ibcs, UKSPA CLARITY will deliver to the Membership a 

powerful solution for the efficient management of leases and licences, conferencing, enquiries, surveys, 

reporting, billing, facilities and much more. 

ibcs was launched in 1999, and has a successful track-record of managing serviced offices. Since 2005 the 

focus of the system has moved to Science Parks, Technology Parks and Innovation-Led Incubators, and it is 

now deployed in over 45 sites within these sectors across the UK. The experience and feedback from current 

ibcs users provides a clear indication that UKSPA CLARITY will be a powerful tool to simplify management 

functions, improve efficiency and streamline communications, whilst continuing to evolve to meet the 

changing needs of the Membership. 

Speaking at the recent UKSPA CLARITY launch, Product Manager James Chaffer said, “I have been working 

closely with UKSPA members for over 5 years now, providing software solutions to improve their operational 

efficiency.  To see this hard work result in the launch of UKSPA CLARITY is very exciting for me personally, for the 

Association and, most importantly, for the members.” 

Based on the original foundations of ibcs, UKSPA CLARITY will provide a modular solution for all size of 

operation, enabling flexibility and customisation as individual requirements develop.  

UKSPA CEO Paul Wright commented, “UKSPA members will also benefit from the inclusion of additional 

modules focusing specifically on key areas for the industry, showing further our commitment to improving the 

efficient management of Science Parks, Technology Parks and Innovation-Led Incubators.” 

The Association will be working hard over the coming months to ensure that the delivery of UKSPA CLARITY, 

alongside new initiatives such as UKSPA Aspire Quality Assurance Programme, will provide members with the 

tools required to continue delivering first class innovation locations, providing the best possible environment for 

the high tech companies that are contributing to future economic growth. 

Further details will be coming soon to the website www.ukspa-clarity.com but for information now, please 

email paul.wright@ukspa-clarity.com or call the UKSPA CLARITY team on +44 (0)1246 459 446. 

 

    LEFT:  

     James Chaffer, UKSPA CLARITY Product Manager, and Paul 

    Wright, UKSPA Chief Executive, celebrate the launch of UKSPA 

    CLARITY at the recent members’ meeting at Birmingham 

    Science  Park Aston. 
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MEDIA CONTACT: 

Viky Pearson,   

Marketing Executive 

ra Information Systems                       viky.pearson@ra-is.co.uk|Tel: +44 (0)1246 459 459 

 

NOTE TO EDITORS:  

 

UKSPA is the United Kingdom Science Park Association and has around 80 Science Parks, Technology Parks 

and Innovation-Led Incubators in its membership. 

For additional information on either organisation, please visit the UKSPA website, the ra Information Systems’ 

website or call the ra Information Systems' Media Helpline at +44 (0)1246 459 431. 
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